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This Privacy Policy explains how Music Manager collects, uses, stores, shares, and protects personal data
when people visit our marketing website, create an account, use the Music Manager SaaS platform,
contact us, or interact with our services. This document sits beside the Terms and Conditions and the Data
Processing Agreement. The Data Processing Agreement applies where Music Manager processes
customer data on behalf of a business customer.

1. WHO WE ARE
1.1 Music Manager provides a SaaS platform for music catalogue management, data analysis, audit
support, reporting, audio analysis, and related services.

1.2 The controller for personal data described in this Privacy Policy is Music Manager ApS, CVR
36468181, Doktorens Gyde 2, 2. tv, 9000 Aalborg, Denmark.

1.3 You can contact us about privacy matters at legal@musicmanager.com.

2. SCOPE OF THIS PRIVACY POLICY

2.1 This Privacy Policy applies to personal data that Music Manager processes as controller. This includes
account data, billing data, website analytics data, security logs, support communications, and other data
used to operate our business and service.

2.2 When a customer uploads, imports, or connects customer data to the platform, Music Manager usually
acts as processor for that customer. That processing is covered by the Data Processing Agreement.

2.3 Customer data may still contain personal data, for example artist names, contributor names, rights
holder names, business contacts, or account users. Public availability of music metadata does not by itself

mean that the data is outside the scope of privacy law.

3. PERSONAL DATA WE COLLECT

Category

Account and profile
data

Login and security
data

Company and
billing data

Support and
communications
data

Marketing website
analytics

Music Manager ApS -

Examples

First name, surname, work email, account name,
role, account type, country, account ID, plan, status,
member since date.

Email used as username, password in protected
form, password reset activity, authentication events,
IP address, browser and device data, security logs,
access logs.

Legal name, VAT number, registered address,
billing contact details, invoices, payment status,
subscription plan, receipts.

Emails, support requests, issue reports,
troubleshooting information, service messages,
communication preferences.

Pages visited, referral source, approximate location,
browser, device, session data, interaction events,
and cookie identifiers where analytics consent is
given.

Privacy Policy

Source

Provided by the user or account
administrator.

Collected when users access
the service.

Provided by the customer or
processed through Stripe.

Provided by users or generated
through support activity.

Collected through Google
Analytics on the marketing
website only, subject to cookie
consent.
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Customer supplied
service data

Catalogue, rights, operational, financial, delivery,
audio, and related business data submitted to or

generated through the service.

Public and third
party reference

Public or third party music, rights, authority,
catalogue, and reference data used for lookup,

data enrichment, validation, or matching.

Derived service
outputs

Dashboard outputs, reports, classifications,
suggested actions, audit outputs, technical

attributes, checksums, hashes, and service
generated records.

4. HOW WE USE PERSONAL DATA

Purpose

Create and manage
accounts

Provide the service

Secure the service

Process payments and
invoices

Provide support

Improve the service

Marketing website
analytics

Send service
communications

Comply with law and
enforce terms

Data used

Account and profile data, login data,
company data.

Customer supplied data, derived
outputs, account data, support data.

Login data, access logs, IP address,
security logs, device and browser
data.

Billing data, subscription data,
payment status, invoice details.

Support messages, account data,
customer supplied information
needed to investigate the issue.

Customer data where permitted,
usage data, system performance
data, derived or aggregated data.

Google Analytics data collected on
the marketing website only.

Work email address, account data,
service status, security notices.

Account data, billing data, logs,
communications, customer records
where needed.

Provided by the customer or
generated by the service.

Public databases, reference
sources, rights sources, and
other third party sources used
by the service.

Generated by Music Manager
systems from customer data
and related sources.

Legal basis

Performance of a contract and
legitimate interests.

Performance of a contract. Where we
process customer data as processor,
the customer provides the processing
instructions.

Legitimate interests and legal
obligations.

Performance of a contract and legal
obligations.

Performance of a contract and
legitimate interests.

Legitimate interests, contract
performance, and where required,
consent or customer instruction.

Consent where required by applicable
cookie rules.

Performance of a contract and
legitimate interests.

Legal obligations and legitimate
interests.

5. CUSTOMER DATA AND THE DATA PROCESSING AGREEMENT

5.1 Where a business customer uses the service and Music Manager processes personal data on that
customer's behalf, Music Manager acts as processor and the customer acts as controller.

5.2 The Data Processing Agreement forms part of the Terms and Conditions and governs this processing.
It describes processing instructions, data categories, subprocessors, security, deletion, breach notice,
international transfers, and assistance with data subject rights.

5.3 This Privacy Policy does not replace the Data Processing Agreement. It explains the personal data that
Music Manager processes as controller, and provides transparency about related service operations.
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6. GOOGLE ANALYTICS AND COOKIES

6.1 We may use Google Analytics on our marketing website to understand how visitors use our website,
improve our content, measure website performance, and understand general visitor behaviour.

6.2 Google Analytics is not used inside the logged-in platform dashboard.

6.3 For visitors in the EEA, United Kingdom, and Switzerland, Google Analytics cookies are only used after
consent is given through our cookie banner. Google Analytics cookies are not essential for the website to
work.

6.4 Visitors can accept, reject, or manage analytics cookies through the cookie banner or cookie settings
link on the website.

Cookie Purpose Provider Where used Consent
category
Essential Website security, page Music Marketing website No consent
cookies operation, account Manager or and SaaS platform. required where
session operation, and infrastructure strictly necessary.
basic service providers.
functionality.
Analytics Website visitor Google Marketing website Consent required
cookies statistics, content Analytics. only. where applicable.

improvement, referral
analysis, and marketing
website performance
measurement.

Suggested cookie banner text: We use essential cookies to make this website work. With your consent, we also use
Google Analytics cookies to understand how visitors use our marketing website and improve our content. You can
accept, reject, or manage your choices.

7. PUBLIC AND THIRD PARTY REFERENCE SOURCES

7.1 Music Manager may use public and third party reference sources to support enrichment, reference
checks, rights research, metadata validation, data matching, and service improvement.

7.2 These sources may include music, rights, authority, and catalogue reference sources. We do not need
to list every public source in this Privacy Policy because sources may change over time.

7.3 Where source licence terms or law require attribution, we will identify or acknowledge the relevant
source in the service, documentation, reports, or related notices.

7.4 If a third party source processes customer data on Music Manager's behalf under Music Manager's
instructions, it will be treated as a subprocessor and handled under the Data Processing Agreement.

8. Al AND SERVICE IMPROVEMENT

8.1 Music Manager may use customer data internally to operate, maintain, protect, test, improve, and
develop the service, including improving accuracy, reliability, performance, security, and user experience,
unless the customer opts out where an opt out is made available or a separate written agreement states
otherwise.

8.2 Where reasonably possible, Music Manager uses aggregated, anonymised, deidentified, or minimised
data for improvement purposes.

8.3 Music Manager does not sell customer data, disclose customer data to third parties for their own
independent use, or use customer data to train public, external, or general purpose Al models without the
customer's prior written agreement.
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8.4 Automated outputs are decision support tools. Customers remain responsible for reviewing outputs
before using them for commercial, operational, legal, rights management, distribution, or financial
decisions.

9. AUDIO FILES AND AUDIO ANALYSIS

9.1 Where customers submit audio files for analysis, original audio files are processed for the requested
service and deleted from active processing storage after processing completion, unless the customer
expressly instructs otherwise or retention is required for troubleshooting, legal compliance, security, or
agreed support purposes.

9.2 Retained audio analysis outputs do not include original audio files or audio samples unless separately
agreed. Retained outputs may include derived text or numeric descriptors, technical attributes,
classifications, timestamps, checksums, and hashes used for deduplication, service operation, and integrity
checks.

10. WHO WE SHARE PERSONAL DATA WITH

10.1 We share personal data only where needed to provide, secure, support, improve, bill, or administer
the service, or where required by law.

Recipient Purpose Status

MongoDB Atlas Managed database hosting for retained platform
data, derived outputs, audit results, account data,

and operational data.

Processor. Europe.

Microsoft Azure Cloud infrastructure, storage, internal processing, = Processor. Europe.
temporary file processing, exports, and

operational storage.

Amazon Web Services

Stripe

Google Analytics

Professional advisers
and authorities

Cloud storage, backup, file processing, temporary
file storage, derived output storage, exports, and
related infrastructure services, where used.

Subscription billing, payment processing,
invoices, tax records, receipts, and payment
administration.

Analytics on the marketing website only, subject
to cookie consent where required.

Legal, accounting, compliance, security, dispute
handling, and lawful requests.

Processor. Europe preferred
for customer production data.

Processor. Subject to Stripe
contractual documentation.

Processor. Non-essential
cookies require consent for
EU users.

Independent controllers or
recipients as applicable.

10.2 We do not sell personal data. We do not share personal data for cross-context behavioural

advertising.

11.

INTERNATIONAL TRANSFERS

11.1 We aim to host customer production data in Europe where reasonably possible.

11.2 Some providers, such as Stripe or Google, may process or access data from outside the EEA, United
Kingdom, or Switzerland. Where personal data is transferred internationally, we use appropriate safeguards
where required, such as adequacy decisions, standard contractual clauses, the EU-United States Data
Privacy Framework where applicable, or other lawful transfer mechanisms.

12. RETENTION AND DELETION
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12.1 We keep personal data only for as long as reasonably needed for the purposes described in this
Privacy Policy, unless a longer period is required or permitted by law.

Data type Retention approach

Account and profile data Retained while the account is active, until deletion is requested by
email to legal@musicmanager.com, or until the Terms require
deletion.

Customer platform data and derived Retained while the customer account remains active, until the
outputs customer requests deletion by email, or until the Terms or Data
Processing Agreement require deletion.

Uploaded source files and original Deleted from active processing storage after processing completion

audio files unless otherwise agreed or needed for troubleshooting, legal
compliance, security, or agreed support purposes.

Billing, invoice, and tax records Retained as required by applicable accounting, tax, and legal
obligations.

Security logs and access logs Retained for a limited operational period needed for security, audit,

fraud prevention, and troubleshooting. Reviewed periodically.

Google Analytics data Subject to Google Analytics data retention settings. Non-essential
analytics cookies are only activated following user consent.

Backups Operational backups may retain deleted data for up to 30 days.
Backups are used for disaster recovery, security, service continuity,
and restoration of the technical environment only.

12.2 Customers may request deletion of customer data by emailing legal@musicmanager.com. We may
require reasonable verification before acting on the request. Active customer data will be deleted within 30
days after verification unless retention is required for legal, security, dispute, backup, tax, billing, or other
permitted reasons.

13. ACCOUNT INACTIVITY

13.1 If an account is activated but not used for six consecutive months, the account and associated data
will be automatically frozen. A reminder will be sent approximately one month before the freeze threshold is
reached.

13.2 Frozen accounts can only be reactivated by contacting support@musicmanager.com. Music Manager
will endeavour to preserve data for reactivation purposes but does not guarantee availability of all data
following reactivation.

13.3 Music Manager reserves the right to permanently delete frozen accounts and associated data after a
further period of inactivity, subject to applicable data protection and retention obligations.

14. SECURITY

14.1 We use technical and organisational measures designed to protect personal data against
unauthorised access, loss, misuse, alteration, or disclosure. These include encryption in transit and at rest,
tenant separation and access controls, password storage in protected form, limited administrative access
based on business need, security and access logging, backup and recovery controls, deletion procedures
for source files and audio files after processing, and incident response procedures.

14.2 No online service can be guaranteed to be completely secure. If you become aware of unauthorised
access to your account, please contact legal@musicmanager.com without delay.

15. YOUR RIGHTS
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15.1 Depending on your location and applicable law, you may have rights to access, correct, delete,
restrict, object to, or receive a copy of your personal data. You may also have the right to withdraw consent
where processing is based on consent.

15.2 To exercise your rights, contact us at legal@musicmanager.com. We may need to verify your identity
before responding.

15.3 If your personal data is included in customer data that we process on behalf of a business customer,
we may refer your request to that customer or act according to that customer's instructions.

15.4 You may also have the right to complain to your local data protection authority. In Denmark, this is
Datatilsynet (www.datatilsynet.dk).

16. UNITED STATES PRIVACY NOTICE

16.1 If you are located in the United States, state privacy laws may provide additional rights, including
rights to know, access, correct, delete, receive a copy of, or opt out of certain uses of personal information,
depending on your state.

16.2 Music Manager does not sell personal information. Music Manager does not share personal
information for cross-context behavioural advertising.

16.3 Where Music Manager processes personal information on behalf of a business customer, Music
Manager acts as a service provider, contractor, processor, or similar role as applicable under relevant law.

17. MARKETING COMMUNICATIONS

17.1 We may send service-related emails that are necessary for account administration, security, billing,
product operation, or legal notices.

17.2 We may send marketing emails to customers with an active account, including product updates, new
feature announcements, and relevant industry communications. You can opt out of marketing emails at any
time by sending an email to hello@musicmanager.com. Service-related emails necessary for account
administration, security, billing, and product operation are not affected by an opt-out.

18. CHANGES TO THIS PRIVACY POLICY

18.1 We may update this Privacy Policy from time to time. If we make material changes, we will take
reasonable steps to notify users, such as by posting an updated version on our website or notifying account
administrators, with at least 30 days notice before material changes take effect.

19. CONTACT

19.1 For privacy questions, requests, or complaints: legal@musicmanager.com

19.2 General enquiries: hello@musicmanager.com

19.3 Support: support@musicmanager.com

19.4 Postal address: Music Manager ApS, Doktorens Gyde 2, 2. tv, 9000 Aalborg, Denmark

19.5 Data protection authority (Denmark): Datatilsynet, Carl Jacobsens Vej 35, 2500 Valby —
www.datatilsynet.dk
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