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Terms and Conditions 

Music Manager ApS  ·  CVR 36468181 

Doktorens Gyde 2, 2. tv, 9000 Aalborg, Denmark 

Last updated: June 2026 

These Terms and Conditions govern access to and use of the Music Manager SaaS platform, including 
related websites, dashboards, uploads, reports, exports, account services, data analysis, audio analysis, 
and related services. This document is intended to sit beside the Privacy Policy and Data Processing 
Agreement. The Data Processing Agreement applies where Music Manager processes customer data on 
behalf of a business customer. 

1 .  W H O  W E  A R E  A N D  H O W  T H E S E  T E R M S  W O R K  

1.1  Music Manager is operated by Music Manager ApS, CVR 36468181, Doktorens Gyde 2, 2. tv, 9000 
Aalborg, Denmark. 

1.2  You can contact us at support@musicmanager.com for support and at legal@musicmanager.com for 
privacy and legal requests. 

1.3  These Terms apply when you create an account, access the website, use the platform, upload data, 
process files, view dashboards, download exports, or use any related Music Manager service. 

1.4  By creating an account, clicking to accept these Terms, signing an order form, or using the service, you 
agree to these Terms on behalf of yourself or the organisation you represent. 

1.5  If you use the service on behalf of a company or organisation, you confirm that you have authority to 
bind that organisation to these Terms. 

1.6  If you do not agree to these Terms, you must not use the service. 

2 .  R E L A T E D  L E G A L  D O C U M E N T S  

2.1  The Privacy Policy explains how Music Manager processes personal data where Music Manager acts 
as controller, including account data, billing data, security logs, support communications, and marketing 
website analytics. 

2.2  The Data Processing Agreement forms part of these Terms where Music Manager processes personal 
data on behalf of a business customer. 

2.3  If there is a conflict between these Terms and the Data Processing Agreement on data protection 
matters for customer data, the Data Processing Agreement controls for those data protection matters. 

2.4  A Cookie Policy or cookie notice applies where the marketing website uses cookies or similar 
technologies, including analytics cookies. 

3 .  D E F I N I T I O N S  

 

Term Meaning 

Account The customer account, workspace, user profile, or organisation account used to 
access the service. 

Customer The person, company, or legal entity that creates an account, accepts these 
Terms, signs an order form, or uses the service. 

Customer Data Data, files, records, metadata, audio, business information, content, and other 
materials submitted to or generated through the service for a customer. 

Service The Music Manager SaaS platform, website, dashboards, data analysis tools, 
audio analysis tools, reports, exports, support, and related services. 
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Service Output Dashboards, reports, exports, classifications, suggested actions, analysis results, 
technical attributes, and other outputs generated by the service. 

User Any person who accesses the service under a customer account or through an 
invitation. 

 

4 .  A C C O U N T S  A N D  A C C E S S  

4.1  To use the service, you may need to create an account and provide information such as account 
name, account type, country, first name, surname, work email address, and password. 

4.2  The work email address may be used as a username, for account access, password reset, security 
notices, service messages, and account administration. 

4.3  You are responsible for keeping account credentials secure and for all activity that occurs under your 
account, unless the activity results from Music Manager failing to meet its own security obligations. 

4.4  You must provide accurate account and billing information and keep it up to date. 

4.5  Music Manager may refuse, suspend, or rename an account name if it is misleading, unlawful, 
infringes rights, impersonates another person or organisation, or creates operational risk. 

4.6  If you invite users to an account, you are responsible for managing their access rights and removing 
access when it is no longer needed. 

5 .  A C C O U N T  I N A C T I V I T Y  A N D  F R E E Z I N G  

5.1  If an account is created and activated but not used for a period of six consecutive months, the account 
and all data associated with it will be automatically frozen. 

5.2  Approximately one month before an account reaches six months of inactivity, Music Manager will send 
an automated reminder to the registered account email address, notifying the account holder that the 
account will be frozen unless the account is accessed or used before the six-month period expires. 

5.3  Logging in to the account or submitting a new processing run constitutes active use for the purposes of 
this section and will reset the inactivity period. 

5.4  A frozen account can only be reactivated by contacting Music Manager support directly at 
support@musicmanager.com. There is no automated reactivation function. Reactivation is subject to 
confirmation and agreement with Music Manager support on a case-by-case basis. 

5.5  Music Manager will endeavour to preserve account data and project history for reactivation purposes, 
and it is our intention that reactivated accounts can resume work on existing projects and create new ones. 
However, Music Manager does not guarantee that all data or project history will be available following 
reactivation, and Music Manager accepts no liability for any loss of data or project history associated with a 
frozen account. 

5.6  Music Manager reserves the right to permanently delete frozen accounts and associated data after a 
further period of inactivity following freezing, subject to applicable data protection and retention obligations. 

6 .  P L A N S ,  F R E E  U S E ,  C R E D I T S ,  A N D  U S A G E  L I M I T S  

6.1  Music Manager may offer pay-per-run access, free credits, promotional credits, trial access, beta 
access, or custom plans. 

6.2  A sign-up credit of €50 is applied automatically to new accounts on activation. No payment method is 
required to receive the sign-up credit. 

6.3  Promotional credits may be issued by Music Manager at its discretion, for example in connection with 
events, partnerships, or selected customer programmes. Promotional credits may carry an expiry date, a 
usage limit, or other conditions, which will be communicated when the credit is issued. 
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6.4  Credits have no cash value, cannot be transferred, and cannot be redeemed for cash. 

6.5  A minimum charge of €50 applies per processing run across all features. Credits may be applied to 
meet this minimum. 

6.6  All accounts are subject to a maximum of 5 active projects at any one time. To create a new project 
beyond this limit, the customer must either delete an existing project or upgrade to an unlimited projects 
subscription at €250 per month. The unlimited subscription can be arranged by contacting 
support@musicmanager.com. Music Manager will remove the project limit upon confirmation that the 
recurring subscription payment is in place. Other usage limits may apply to uploads, storage, processing, 
exports, API access, and support. You must not attempt to bypass usage limits, security controls, plan 
restrictions, or technical safeguards. 

6.7  Free, trial, beta, or promotional access may be changed, limited, suspended, or withdrawn at any time, 
subject to applicable law. 

7 .  P R I C I N G  A N D  P A Y M E N T  

7.1  Fees for each feature are shown at checkout and in the account billing area at the time of the run. 
Prices are stated in euros (€) excluding VAT and other applicable taxes unless stated otherwise. 

7.2  Payments are processed through Stripe. By initiating a paid run, you authorise Music Manager and 
Stripe to charge the applicable fees using the payment method provided. 

7.3  You are responsible for all applicable taxes, duties, bank charges, exchange fees, and similar charges 
unless stated otherwise at checkout. 

7.4  Music Manager reserves the right to change pricing at any time. Updated pricing applies to new runs 
initiated after the change takes effect. Pricing changes will be communicated in advance through the 
platform or by email where reasonably practicable. 

8 .  R E F U N D  P O L I C Y  

8.1  All processing runs are pay-per-run. Once a run has been completed, no right to a refund exists, 
except where the run failed to complete due to a demonstrable technical error caused by Music Manager. 

8.2  Where a technical error has demonstrably occurred on Music Manager's part, the customer should 
contact support@musicmanager.com as soon as reasonably practicable with details of the issue. 

8.3  Music Manager support will review each case individually and endeavour to reach a fair resolution. 
Music Manager does not offer cash refunds. Where Music Manager determines that a resolution is 
appropriate, this will be provided in the form of platform credits to be applied to future runs. 

8.4  The issuance of credits is at the sole discretion of Music Manager support, based on the circumstances 
of each individual case. 

8.5  Re-runs of previous projects using updated data or adjusted parameters are available at no additional 
charge where the underlying assets remain the same. Charges apply where new assets or new data are 
added to a run. 

9 .  C U S T O M E R  D A T A  A N D  U P L O A D E D  M A T E R I A L S  

9.1  You retain ownership of Customer Data. Music Manager does not claim ownership of Customer Data. 

9.2  You grant Music Manager the rights needed to host, copy, process, analyse, transform, display, export, 
store, secure, and otherwise use Customer Data as needed to provide, maintain, protect, improve, and 
support the service in accordance with these Terms, the Privacy Policy, and the Data Processing 
Agreement. 

9.3  You are responsible for ensuring that you have the rights, permissions, licences, legal basis, and 
authority needed to upload, submit, import, connect, or process Customer Data through the service. 
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9.4  Customer source files and audio files submitted for processing are processed for the requested service 
and deleted from active processing storage after processing completion, unless you instruct otherwise or 
retention is required for troubleshooting, legal compliance, security, or agreed support purposes. 

9.5  Service Outputs may be retained while the account remains active, until you request deletion by email 
to legal@musicmanager.com, or until these Terms, the Data Processing Agreement, or another written 
agreement requires deletion. 

9.6  Deletion from backups may follow the ordinary backup lifecycle described in the Data Processing 
Agreement. 

1 0 .  S E R V I C E  O U T P U T S  A N D  R E V I E W  R E S P O N S I B I L I T Y  

10.1  Service Outputs are intended to support business review and operational decision making. They are 
not a substitute for professional judgement. 

10.2  You are responsible for reviewing Service Outputs before using them for commercial, operational, 
legal, rights management, distribution, metadata, royalty, or financial decisions. 

10.3  Music Manager does not guarantee that any recommendation, classification, enrichment, suggested 
action, report, export, or other Service Output will be complete, error free, accepted by a DSP, accepted by 
a distributor, accepted by a rights database, increase revenue, reduce costs, or identify every issue. 

10.4  Music Manager does not provide legal advice, tax advice, accounting advice, rights ownership advice, 
or guaranteed distribution instructions. 

1 1 .  A U D I O  A N A L Y S I S  

11.1  Where you submit audio files for analysis, you confirm that you have the rights and authority to submit 
those audio files to the service for processing. 

11.2  Original audio files are not retained as permanent records unless separately agreed. 

11.3  Retained audio analysis outputs may include derived text or numeric descriptors, technical attributes, 
classifications, timestamps, checksums, and hashes used for deduplication, service operation, and integrity 
checks. 

11.4  Music Manager does not guarantee that audio analysis outputs will satisfy any DSP, distributor, rights 
organisation, business partner, or legal requirement. 

1 2 .  P U B L I C  A N D  T H I R D  P A R T Y  R E F E R E N C E  S O U R C E S  

12.1  Music Manager may use public and third party reference sources for lookup, enrichment, validation, 
matching, rights research, and service improvement. 

12.2  These sources may include music, rights, authority, catalogue, and reference sources. Music 
Manager does not need to list every public source in these Terms because sources may change over time. 

12.3  Where source licence terms or law require attribution, Music Manager may identify or acknowledge 
the relevant source in the service, documentation, reports, exports, or related notices. 

12.4  Third party reference data may contain errors, gaps, outdated information, or conflicting records. 
Music Manager is not responsible for errors in third party source data. 

1 3 .  I N T E R N A L  S E R V I C E  I M P R O V E M E N T  A N D  A I - S U P P O R T E D  F E A T U R E S  

13.1  Music Manager may use Customer Data internally to operate, maintain, protect, test, improve, and 
develop the service, including improving accuracy, reliability, performance, security, and user experience, 
unless you opt out where an opt out is made available or a separate written agreement states otherwise. 

13.2  Where reasonably possible, Music Manager uses aggregated, anonymised, deidentified, or minimised 
data for service improvement purposes. 
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13.3  Music Manager does not sell Customer Data, disclose Customer Data to third parties for their own 
independent use, or use Customer Data to train public, external, or general purpose AI models without the 
customer's prior written agreement. 

13.4  AI supported functionality may be used to analyse Customer Data, generate classifications, identify 
possible issues, and suggest possible actions. You remain responsible for reviewing outputs before acting 
on them. 

1 4 .  A C C E P T A B L E  U S E  A N D  P R O H I B I T E D  D A T A  

14.1  You must use the service lawfully and in accordance with these Terms. 

14.2  You must not upload, submit, or process data that you do not have the right to use. 

14.3  You must not upload malware, harmful code, unlawful content, infringing content, or content that 
violates the rights of another person or organisation. 

14.4  You must not use the service to attempt unauthorised access, disrupt systems, scrape the service, 
test security without permission, overload infrastructure, or bypass access controls. 

14.5  You must not reverse engineer, copy, resell, sublicense, rent, lease, or provide access to the service 
except as allowed by these Terms or a written agreement. 

14.6  You must not upload children's data, health data, special category data, criminal offence data, 
national identification numbers, payment card numbers outside the approved payment provider flow, 
passwords, or other high risk personal data unless Music Manager has expressly agreed in writing. 

14.7  Music Manager may suspend or remove content, accounts, processing jobs, or access where needed 
to protect the service, comply with law, prevent misuse, or address suspected breach of these Terms. 

1 5 .  I N T E L L E C T U A L  P R O P E R T Y  

15.1  Music Manager and its licensors own the service, software, source code, object code, designs, 
workflows, interfaces, databases, models, methods, know how, documentation, trademarks, branding, and 
all related intellectual property, excluding Customer Data. 

15.2  You receive a limited, revocable, non-transferable right to access and use the service for your internal 
business purposes during the term of your account, subject to these Terms. 

15.3  You may use Service Outputs for your internal business purposes and customer related operations, 
subject to these Terms, third party rights, source licence terms, and applicable law. 

15.4  You must not remove copyright notices, attribution notices, source notices, or legal notices included in 
the service, reports, exports, or documentation. 

15.5  If you provide feedback, suggestions, ideas, or improvement requests, Music Manager may use them 
without restriction or payment to you, provided Music Manager does not disclose your confidential 
information in doing so. 

1 6 .  C O N F I D E N T I A L I T Y  

16.1  Each party may receive confidential information from the other party. 

16.2  Confidential information includes non-public business, technical, product, financial, catalogue, rights, 
operational, security, customer, and pricing information. 

16.3  Each party must protect the other party's confidential information using reasonable care and must not 
use or disclose it except as needed to perform under these Terms, comply with law, or exercise rights 
under these Terms. 

16.4  Confidentiality obligations do not apply to information that is public through no breach, already known 
without restriction, independently developed, or lawfully received from another source without restriction. 
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1 7 .  P R I V A C Y ,  D A T A  P R O T E C T I O N ,  A N D  S E C U R I T Y  

17.1  Music Manager processes personal data in accordance with the Privacy Policy and, where applicable, 
the Data Processing Agreement. 

17.2  Where Music Manager processes personal data on behalf of a business customer, the Data 
Processing Agreement forms part of these Terms. 

17.3  Music Manager uses reasonable technical and organisational measures designed to protect the 
service and Customer Data. 

17.4  No online service can be guaranteed to be completely secure. You are responsible for using strong 
credentials, limiting account access, and managing your users. 

17.5  If you become aware of unauthorised access to your account or Customer Data, you must notify 
Music Manager at legal@musicmanager.com without undue delay. 

1 8 .  T H I R D  P A R T Y  S E R V I C E S  

18.1  The service may use or connect with third party services, including cloud hosting, storage, billing, 
analytics on the marketing website, public data sources, and other services described in the Privacy Policy 
or Data Processing Agreement. 

18.2  Third party services may be subject to their own terms, policies, licences, availability, and technical 
limits. 

18.3  Music Manager is not responsible for third party services outside Music Manager's control, except 
where required by applicable law or the Data Processing Agreement. 

1 9 .  S E R V I C E  A V A I L A B I L I T Y ,  M A I N T E N A N C E ,  A N D  C H A N G E S  

19.1  Music Manager aims to provide a reliable service, but the service may be unavailable because of 
maintenance, updates, outages, third party failures, security events, or circumstances beyond Music 
Manager's reasonable control. 

19.2  Music Manager does not provide a guaranteed uptime commitment. No service level agreement is 
offered at launch. 

19.3  Music Manager may change, improve, limit, suspend, discontinue, rename, or remove features from 
time to time. 

19.4  Music Manager may provide updates, bug fixes, security changes, and product changes without prior 
notice where needed for security, reliability, compliance, or service improvement. 

2 0 .  S U P P O R T  

20.1  Support is available by email at support@musicmanager.com. Music Manager aims to respond to 
support requests within 24 hours on business days (Monday to Friday). Response times are not 
guaranteed. 

20.2  Music Manager may access account information or Customer Data where reasonably necessary to 
provide support, troubleshoot issues, investigate security or reliability matters, maintain the service, or 
comply with legal obligations. 

20.3  Support access is limited to authorised personnel and subject to confidentiality obligations. 

2 1 .  S U S P E N S I O N  A N D  T E R M I N A T I O N  

21.1  You may stop using the service at any time. 

21.2  You may request deletion of Customer Data by sending a verified email request to 
legal@musicmanager.com. 
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21.3  Music Manager may suspend or terminate access if you breach these Terms, fail to pay fees, create 
security risk, misuse the service, violate law, infringe rights, or use the service in a way that may harm 
Music Manager, other customers, or third parties. 

21.4  After account termination, Music Manager may delete or anonymise Customer Data in accordance 
with the Data Processing Agreement, Privacy Policy, backup lifecycle, legal retention duties, and any 
applicable order form. 

21.5  Provisions that by their nature should survive termination will survive, including payment obligations, 
confidentiality, intellectual property, disclaimers, liability limits, indemnities, governing law, and data 
protection terms where applicable. 

2 2 .  D I S C L A I M E R S  

22.1  The service and Service Outputs are provided on an as-is and as-available basis to the maximum 
extent permitted by law. 

22.2  Music Manager does not warrant that the service will be uninterrupted, error free, meet every 
customer requirement, identify every issue, produce every expected result, or be accepted by any DSP, 
distributor, rights organisation, public database, or business partner. 

22.3  Music Manager does not warrant the accuracy, completeness, legality, current status, or availability of 
third party data sources or customer supplied data. 

22.4  You are responsible for independent review of outputs before taking action. 

2 3 .  L I M I T A T I O N  O F  L I A B I L I T Y  

23.1  To the maximum extent permitted by law, Music Manager is not liable for indirect, incidental, special, 
consequential, punitive, or exemplary damages, including loss of profit, loss of revenue, loss of business, 
loss of goodwill, loss of data, or business interruption. 

23.2  To the maximum extent permitted by law, Music Manager's total liability for all claims arising out of or 
related to the service is limited to the fees paid by the customer for the service in the twelve months before 
the event giving rise to the claim. For customers using the service on a free or credit-only basis, the liability 
cap is €50. 

23.3  Nothing in these Terms excludes or limits liability where such exclusion or limitation is not permitted 
by applicable law. 

2 4 .  I N D E M N I T Y  

24.1  You will indemnify and hold Music Manager harmless from claims, damages, losses, liabilities, costs, 
and expenses arising from Customer Data, your use of the service, your breach of these Terms, your 
violation of law, your infringement of third party rights, or your lack of authority to submit data or audio to 
the service. 

24.2  Music Manager will notify you of relevant claims where legally permitted and may control or 
participate in the defence of any claim affecting Music Manager. 

2 5 .  C H A N G E S  T O  T H E S E  T E R M S  

25.1  Music Manager may update these Terms from time to time. 

25.2  If changes are material, Music Manager will take reasonable steps to notify customers, such as by 
email, in-account notice, or website notice, with at least 30 days notice before the changes take effect. 

25.3  If you continue using the service after the updated Terms take effect, you accept the updated Terms. 

2 6 .  E X P O R T ,  S A N C T I O N S ,  A N D  L E G A L  C O M P L I A N C E  
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26.1  You must comply with applicable export control, sanctions, anti-corruption, anti-money laundering, 
data protection, intellectual property, and music rights laws. 

26.2  You must not use the service if you are prohibited from doing so under applicable sanctions or export 
control rules. 

26.3  Music Manager may restrict access where required to comply with applicable law, sanctions, court 
orders, or lawful authority requests. 

2 7 .  G O V E R N I N G  L A W  A N D  D I S P U T E S  

27.1  These Terms are governed by the laws of Denmark, without regard to conflict of law rules. 

27.2  The Maritime and Commercial Court (Sø- og Handelsretten) in Copenhagen will have exclusive 
jurisdiction over disputes arising out of or related to these Terms, unless applicable law requires another 
forum. 

27.3  Before starting formal proceedings, the parties should try to resolve disputes in good faith through 
reasonable business discussions, unless urgent legal relief is required. 

2 8 .  G E N E R A L  T E R M S  

28.1  You may not assign these Terms without Music Manager's prior written consent. Music Manager may 
assign these Terms in connection with a merger, acquisition, restructuring, sale of assets, or transfer of 
business. 

28.2  If any provision of these Terms is found invalid or unenforceable, the remaining provisions remain in 
effect. 

28.3  Music Manager's failure to enforce a provision is not a waiver of that provision. 

28.4  These Terms, together with the Privacy Policy, Data Processing Agreement, order forms, checkout 
terms, and any written agreement that references these Terms, form the entire agreement between you 
and Music Manager for the service. 

2 9 .  C U S T O M E R  R E F E R E N C E S  

29.1  By creating an account and using the service, the customer agrees that Music Manager may identify 
the customer as a user of the service and display the customer’s name and logo on the Music Manager 
website and in Music Manager marketing materials. 

29.2  The customer may opt out of this at any time by sending a written request to 
legal@musicmanager.com. Music Manager will remove the customer’s name and logo from its website and 
marketing materials within 14 days of receiving the opt-out request. 

29.3  Music Manager will not make any further claims about the nature, scope, or details of the customer’s 
use of the service without the customer’s prior written consent. 

3 0 .  C O N T A C T  

30.1  General enquiries: hello@musicmanager.com 

30.2  Support: support@musicmanager.com 

30.3  Privacy, data, and legal notices: legal@musicmanager.com 

30.4  Postal address: Music Manager ApS, Doktorens Gyde 2, 2. tv, 9000 Aalborg, Denmark 


